



Rini Anggreani, 2017 
ANALISIS MOTIF CSR PADA PROGRAM COMMUNITY DAN ENVIRONMENT RESPONSIBILITIES 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
DAFTAR ISI 
KATA PENGANTAR ....................................................................................  i 
UCAPAN TERIMA KASIH..........................................................................  ii  
ABSTRAK ......................................................................................................  iv   
ABSTRACT ....................................................................................................  v 
DAFTAR ISI ...................................................................................................  vi 
DAFTAR TABEL...........................................................................................  ix 
DAFTAR GAMBAR ......................................................................................  x 
DAFTAR LAMPIRAN ..................................................................................  xi 
BAB I PENDAHULUAN ...............................................................................  1 
1.1  Latar Belakang Masalah ............................................................................  1 
1.2  Rumusan Masalah .....................................................................................  7 
1.3  Identifikasi Masalah ..................................................................................  7 
1.3  Tujuan Penelitian ......................................................................................  7 
1.4  Manfaat Penelitian ....................................................................................  7 
1.4.1 Aspek Teoritis ..................................................................................  8 
1.4.2 Aspek Praktis ...................................................................................  8 
1.4.3 Aspek Kebijakan ..............................................................................  8 
1.4.4 Aspek Aksi Sosial ............................................................................  8 
1.5  Struktur Organisasi Skripsi .......................................................................  9 
BAB II KAJIAN PUSTAKA .........................................................................  10 
2.1  Konsep Corporate Social Responsibility ..................................................  10 
2.2  Motif CSR (Four-Part Model of CSR)......................................................  18 
2.3  Image, Identity, dan Reputatation .............................................................  27 
2.5 Strategi Komunikasi Public Realtions .......................................................  28 
2.5 Penelitian Terdahulu ..................................................................................  37 
2.6 Kerangka Pemikiran ...................................................................................  39 




Rini Anggreani, 2017 
ANALISIS MOTIF CSR PADA PROGRAM COMMUNITY DAN ENVIRONMENT RESPONSIBILITIES 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
3.1  Desain Penelitian .......................................................................................  40 
3.1.1  Pendekatan Penelitian .....................................................................  40 
3.1.2  Metode Penelitian ...........................................................................  41 
3.1.3  Strategi Penelitian ...........................................................................  41 
3.2  Partisipan ...................................................................................................  41 
3.3  Tempat  Penelitian.....................................................................................  43 
3.4  Fokus Penelitian ........................................................................................  43 
3.5  Teknik Pengumpulan Data ........................................................................  43 
3.5.1 Data Primer ......................................................................................  43 
3.5.2 Data Sekunder ..................................................................................  44 
3.6 Instrumen Penelitian...................................................................................  45 
3.6.1 Lembar Wawancara .........................................................................  45 
3.6.2 Lembar Observasi ............................................................................  45 
3.7  Teknik Analisis Data .................................................................................  46 
3.8 Uji Keabsahan Data ...................................................................................  48 
3.8.1 Membercheck ...................................................................................  48 
3.8  Pertanyaan Penelitian ................................................................................  49 
BAB IV TEMUAN DAN PEMBAHASAN ..................................................  50 
4.1 Temuan Umum...........................................................................................  51 
4.2 Profil Informan Penelitian ..........................................................................  57 
4.3 Deskripsi Hasil Penelitian ..........................................................................  58 
4.3.1  AnalisisMotif CSR Sebagai Tanggung Jawab Ekonomi ................  58 
4.3.1.1 Tanggung Jawab Terhadap Karyawan ................................  58 
4.3.1.2 Tanggung Jawab Terhadap Konsumen ................................  65 
4.3.1.3 Tanggung Jawab Terhadap Investor ....................................  68 
4.3.2  Analisis Motif CSR Sebagai Tanggung Jawab Hukum ..................  79 
       4.3.3 Analisis Motif CSR Sebagai Tanggung Jawab Etis .........................  88 




Rini Anggreani, 2017 
ANALISIS MOTIF CSR PADA PROGRAM COMMUNITY DAN ENVIRONMENT RESPONSIBILITIES 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
BAB V SIMPULAN, IMPLIKASI DAN REKOMENDASI ......................  124 
5.1  Kesimpulan Penelitian ..............................................................................  124 
5.2  Implikasi ....................................................................................................  126 
5.2.1  Implikasi Akademis ........................................................................  126 
5.2.2  Implikasi Praktis .............................................................................  126 
5.3  Rekomendasi .............................................................................................  126 
5.3.1  Rekomendasi Akademis ..................................................................  126 
5.3.1  Rekomendasi Praktis .......................................................................  127 
Daftar Pustaka ..................................................................................................  128 





















Rini Anggreani, 2017 
ANALISIS MOTIF CSR PADA PROGRAM COMMUNITY DAN ENVIRONMENT RESPONSIBILITIES 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
DAFTAR TABEL 
Tabel 2.1 Penelitian Terdahulu ........................................................................  46 
Tabel 3.1 Daftar Informan utama penelitian ....................................................  47 
Tabel 3.2 Daftar Informan pendukung dalam penelitian .................................  48 
Tabel 3.3 Pertanyaan Penelitian .......................................................................  56 
Tabel 4.1 Matriks Wawancara Planet ..............................................................  78 
Tabel 4.2 CSR Planet CCAI.............................................................................  81 
Tabel 4.3 Matriks Wawancara People  ............................................................  86 
Tabel 4.4 CSR People CCAI ............................................................................  91 
Tabel 4.5 Matriks Wawancara Profit ...............................................................  96 
Tabel 4.6 CSR Profit CCAI .............................................................................  99 
Tabel 4.7 Matriks Wawancara Economic Responsibilities............................. 107 
Tabel 4.8 Economic Responsibilities .............................................................. 110 
Tabel 4.9 Matriks Wawancara Legal Responsibilities .................................... 116 
Tabel 4.10 Legal Responsibilities ................................................................... 119 
Tabel 4.11 Matriks Wawancara Ethic Responsibilities .................................. 122 
Tabel 4.12 Matriks Wawancara Filantropi...................................................... 127 












Rini Anggreani, 2017 
ANALISIS MOTIF CSR PADA PROGRAM COMMUNITY DAN ENVIRONMENT RESPONSIBILITIES 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
DAFTAR GAMBAR 
Gambar 1.1 Piramida CSR ............................................................................... 6 
Gambar 2.2 Kerangka Pemikiran ..................................................................... 44 
Gambar 4.1 Pendonasian Pohon Wilayah Guranteng ...................................... 73 
Gambar 4.2 Lahan Binaan Coca-Cola Forest .................................................. 73 
Gambar 4.3 Pengolahan Kompos Organik....................................................... 74 
Gambar 4.4 Latihan Coke Tour ....................................................................... 85 
Gambar 4.5 Graduate Trainee Program ........................................................... 102 
Gambar 4.6 Bapak/Ibu Program ...................................................................... 103 
Gambar 4.7 OHS .............................................................................................. 104 
Gambar 4.8 Pusat Pelayanan Medis ................................................................. 104 
Gambar 4.9 Label Kemasan ............................................................................. 105 
Gambar 4.10 Coke Tour ................................................................................... 106 
Gambar 4.11 Government Relation ................................................................. 113 
Gambar 4.12 CSR Jabar ................................................................................... 114 
Gambar 4.13 Peresmian Eco Village ............................................................... 115 













Rini Anggreani, 2017 
ANALISIS MOTIF CSR PADA PROGRAM COMMUNITY DAN ENVIRONMENT RESPONSIBILITIES 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
DAFTAR LAMPIRAN 
Lampiran 1. Matriks Penelitian ........................................................................ 141 
Lampiran 2. Transkrip Wawancara Informan Utama ...................................... 143 
Lampiran 3. Transkrip Wawancara Informan Pendukung ............................... 170 
Lampiran 4. Dokumentasi ................................................................................ 180 
Lampiran 4. Membercheck .............................................................................. 186 
Lampiran 5. Riwayat Hidup ............................................................................. 193 
 
 
